
YOURHEALTH,YOURGREATESTASSET

OCCUPATIONALHEALTH&EMPLOYEEWELLNESS

OVERVIEW (2020)

Asapriority,ourgoalistoensureoptimum supporttoourclientstopromotegoodhealth

amongsttheworkforce.2020hasbeenadifficultyearforbothemployers&employees.

COVID-19hastakenatollonallofusbutthereislightattheendofthetunnel.Let’s

continuetobestrongmentallyandadheretoallCOVID-19safetyprotocols.

OUTPATIENTCLINICS

2020sawadeclineinclinicattendanceduetolockdownandotherCOVID-19restrictions.

TheOPDsawalotofupperrespiratorytractinfections.Thechronicdiseasespectrum

showedtrendswhichcouldbeattributedtothelockdownrestrictions.Theinactivityand

restrictionsledtoincreasesincertainparameterssuchas;

Bloodpressure

Bloodcholesterol

Bloodsugar

Uricacid

Bodymassindex
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EMERGENCIES

Mostemergenciesseenthisyearweremanagedattheclinicwithsubsequentdischarge

withoutfurtherreferrals.

OCCUPATIONALHEALTH

Pre-employmentmedicalscontinuetofollowthefive(5)stepsprocess;

1.Medicalhistory&physicalexamination

2.Relevantlaboratoryinvestigations.

3.ChestX-rayimaging

4.Reviewofallfindingsandresultsabove.

5.Issuanceofhealthcertificate.

FoodandbeveragestaffannualscreeningforhotelswereconductedwithAMA

certification.Hotelsservesin2020are;

1.Lapalm RoyaleBeachHotel

2.MarriottHotel

3.MovenpickAmbassadorHotel

4.AccraCityhotel

PeriodicmedicalswereconductedforBOSTemployeesnationwide.StaffsofKPMGwere

alsotakenthroughperiodicmedicals.
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NOISEPOLUTION

Let’sensureourhearingisintactasthecitiescontinuetogetbusier&noisier.We

encourageaudiometricscreeningaswegothrough2021.Hearingdeficitscanthenbe

promptlyaddressed.

HEALTHEDUCATION

Asalways,wecontinuetosendhealthtipsonWHOhealthdays.TheHealthtalksthisyear

wasmostlyonCOVID-19withafewotherchronichealthtopics.Someoftheclient

companiestakenthroughhealtheducationare;

 AccessBank

 ZenithBank

 BritishAmericanTobacco

 GlobalMediaAlliance

 MarriottHotel

 BOST

 DonewellInsurance

 ToyotaGhana

FIRSTAID/CPRTRAINING

Duetothepandemicandemphasisonphysicaldistancing,firstaidtrainingswereputon

hold.
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MOBILECLINIC/OUTREACH

Theintroductionofourmobileclinicservicesenhancedservicedeliverythisyearaswell;

Healthcarebroughttothedoorstepsofourclients.ClientsinTema,Akosombo,Buipe,

SaveluguandBolgatangawereallreached.Weencourageclientcompaniestotake

advantageofthisserviceforconvenienceandcostefficiency.Themobileservicehason

boardECG,SPIROMETRY&AUDIOMETRYsetups.

ADVICETOALLEMPLOYEES

Employeesshouldindulgeinsafe,adequateandregularphysicalactivity/exercise

duringthefestiveseasonandbeyond.

Employeesshouldavoidstressatwork.

Employeesshouldgethomeearlyafterworkandavoidlateeating.

Employeesshouldgetenoughsleep/rest.

Employeesshouldavoideatinghighcaloricfoodswhichleadtoobesity.

Employeesshouldtakeadvantageofourfreehealtheducationandhealthtips.

Employeeswithchronicdiseasesshouldstrivetobecompliant.
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2021

WehumblyappealtoallHRmanagerstocontinuetocreateplatformsforregularhealth

educationontopicalhealthissues.Andkindlynote,thesehealtheducationtalkscontinueto

comeatnoextracharge.

ItishighlyrecommendedthatHRmanagers/employersinstituteprogramsthatwillbring

downstressattheworkplaceandalsopromotehealthofemployees.Andencourage

employeestoworkwithintheirstipulatedworkinghourssotheycangohomeearlyandhave

enoughrest.

WecontinuetoencourageHRmanagerstoempressonnewrecruitstoreportnolaterthana

weekbeforestartofemploymentfortheirpre-employmentmedicals.

WecontinuetoremindemployeestouseTotalHouseClinicastheprimarypointofcall

beforereferral.Thiswillcontrolcost.

TotalHouseClinicappreciatesthepartnershipinprovidingaffordable,qualityandefficient

healthcaretoyourstaffanddependents.Inthecomingyear,wehopetogetherwecan

improveonthis.Thankyou.

“WEWISHYOUAMERRYCHRISTMASAND

PROSPEROUSNEW YEAR!!


